Register for the Customer Service Portal

1. Goto: https://Imp.semtribe.com/Energov Prod/SelfService

2. Click Login or Register.

Login or Register

Seminole Tribe of Florida

Customer Self Service

Apply Search@Q  Calendar @

Welcome to the Cust fner Self § '

Please log inf t0 View yout records.
If you do not have credentials please Register to activ :
You will receive an email from noreply@semtribe.com which contains a confifmation
link will bring you to a screen continuing the gegistration"pi

Apply

o

Search Public Records

Login or Register

This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

This tool can be used to apply for a
permit, plan or license.

Login to an existing or create a new
account. You can also find help if you
forgot your login information.

o

Map
Explore the map to see the activity
occurring inyour neighborhood.

o

Seminole Tribe of Florida
We are a Federally Recognized
Indian Tribe. The only Tribe in

Calendar
Click here to find out about certain
events like holidays and public

America who never signed a peace hearings.
treaty.

3. Next click Create an Account.
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Sign in to community access services.

Email address
[ ] Keep me signed in

OR

G i s 0

Unlock account? Help 7

Create an account



https://lmp.semtribe.com/Energov_Prod/SelfService

4. Fill out the form and click Sign Up.
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Create an account

Fields are required unless marked optional.

Email

your-email-address{@gmail.com

First name

Your First Name

Last name

Your Last Mame

Mobile phone Opticnal

555-555-5555

Password requirements:

@ Atleast & characters

@ Alowercase letter

@ Anuppercase letter

© Anumber

@ HNo parts of your username

Password

FERERRRERE @- ‘




5. Please check your e-mail. Enter the code sent to your email and click Verify.
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{@hotmail.com

ps]

Verify with your email

A Havent received an email?

Send again

We sent an email to a***y@hotmail.com. Enter
the verification code in the text box.

Enter Code

‘ 059739 ‘

e

Return to authenticator list

Back to sign in



6. If you choose, set up a second authentication, and then click Continue. If you do not
wish to set up a second authentication, just click Continue.
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2 aaron_security@hotmail.com

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Setup =

0 Okta Verify
Okta Verify is an authenticator app,

installed on your phone or computer,
used to prove your identity

Setup =

Phone

Verify with a code sent to your phone

Setup -+

Back to sign in




7. Click Continue

Seminole Tribe of Florida

Customer Self Service

Home Apply SearchQ Calendar @  Help

Registration

Step 1 of 3: Acknowledgement

We have recently enhanced our security. Click on continue to validate your user information or create your profile with us.

8. Verify your information is correct and select your contact preference. Edit your
information if needed. Click Next.

Canc

Seminole Tribe of Florida

Customer Self Service

Home Apply Search@ Calendar (@ Help

Registration

Step 2 of 3: Personal Info

‘REQUIRED
First Name ‘four First Name
Middle Name |
Last Name ‘Your Last Mame
Company ‘four Company
* Contact Preference Emai ~
* Email Address aaron_security@hotmail.com

Additional Contact Information

Back Next




9. Last, enter your address including city, state, and zip code. Then click Submit.

Cancel

Seminole Tribe of Florida

Customer Self Service

Home Apply SearchQ Calendar® Help

Registration

Step 3 of 3: Address

“REQUIRED
* Address
City
State g ¢
Postal Code
Back Submit
H

10. You have now successfully registered for your customer service portal and will see your
new dashboard.

Seminole Tribe of Florida

Customer Self Service

‘ooo' j Y

Home [EeEELEESE Apply  MyWork Search@Q,  Calendar (@ Help

My Permits
Attention Pending Active Recent Draft
0 0 0 0 0

+View My Permits

My Plans

Attention Pending Active Recent Draft

0 0 0 0 0

+View My Plans





