
Register for the Customer Service Portal 

1. Go to: https://lmp.semtribe.com/Energov_Prod/SelfService

2. Click Login or Register.

3. Next click Create an Account.

https://lmp.semtribe.com/Energov_Prod/SelfService


4. Fill out the form and click Sign Up. 

 

 
 
 
 
 



 
5. Please check your e-mail. Enter the code sent to your email and click Verify. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

6. If you choose, set up a second authentication, and then click Continue. If you do not 
wish to set up a second authentication, just click Continue. 

 



7. Click Continue 

 
 

8. Verify your information is correct and select your contact preference. Edit your 
information if needed. Click Next. 

 
 



9. Last, enter your address including city, state, and zip code. Then click Submit.

10. You have now successfully registered for your customer service portal and will see your
new dashboard.




